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Practical information

Date: 20" May 2010

Place: Instituto Nacional de
Administracién Publica -Ministerio
de la Presidencia, calle Atocha, 106.
Madrid

Time: 09:30 - 15:00

Working languages: Spanish,
English

Contact:

Isabel Hernandez,

e-mail: eupan.hrwg@mpr.es
Tel: +34 91 273 20 93

Emilio Viciana,
e-mail: eupan.sdwg@mpr.es
Tel: +34 91 273 20 64

Consuelo Hidalgo,
e-mail: eupan.ipsg@aeval.es
Tel: +34 91 273 28 55

Eloisa del Pino,
e-mail: eupan.ipsg@aeval.es
Tel: +34 91 273 28 28

Emilio Garcia,
e-mail: eupanegov@ap.mpr.es
Tel: +34 91 273 29 36

For further information see:
www.eu2010.es

Madrid, 13 May 2010

Dear Colleagues,

Please find below the draft agenda for the Directors
General Troika Meeting of the Human Resources, E-
Government and Innovative Public Services Groups
during the Spanish Presidency, which will be held on 20
May 2010 in Madrid.

DRAFT AGENDA

JOINT SESSIONS (HR, IPSG, e-GOV)
09:00-09:30 | Accreditation.
09:30-09:45 | Welcome and adoption of the agenda.
09:45-10:15 | Horizontal issues:
— Information on the Lisbon Treaty:
Regulations on the Administrative
Cooperation and the Future of EUPAN.
- Information on EUPAN website.
10:15-11:00 | Information on Human Resources WG and
Social Dialogue.
11:00-11:30 | Coffee break.
Information on e-Government WG, including a
11:30-12:15 presentation by Prof. Vida on the "Study on
' ' Legal Frameworks and Citizen Charts of Rigths
on eGovernment Services”.
Information on IPSG WG, including a
presentation by Prof. Parrado on the "Study on
12:15-13:00 | the different frameworks for measuring and
managing sustainability in Public
Administration".
. ) Draft agenda for 54" DG the meeting’s and
13:00-13:30 draft DG's Resolution.
13:30-13:35 AOB.
13:35-15:00 Farewell buffet-lunch.
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